
ontario@ Ministry for Seniors and
Accessibility

2023 Accessi bi I ity com pl iance report

Organization category Designated Public Sector

Number of employees range 50+

Filing organization legal name The Corporation of the City of Brampton

Filing organization business number (BNg) 122713563

Fields marked with an asterisk (*) are mandatory

B. U nderstand you r accessibi lity req u irements

Before you begin your report, you can learn about your accessibility requirements at ontario.calaccessibilitv

Additional accessibility requirements apply if you are:

o a library board

t a producer of education material (e.q. textbooks)

o an education institution (e.o. school board. colleoe. universitv or school)

O a municioalitv

lf you are a municipality submitting this report, and submifting on behalf of local boards, please indicate which boards below.

G. Accessibility compl iance report certifi cation

Section 1 5 of the Accessibility for Ontaians with Disabilities Act, 2005 requires that accessibility reports include a statement
certifying that all the required information has been provided and is accurate, signed by a person with authority to bind the
organization(s).

Note: lt is an offence under the Act to provide false or misleading information in an accessibility report filed under the AODA.

The certifier may designate a primary contact for the Ministry for Seniorc and Accessibility to contact the organization(s);
othenrise the certifier will be the main contact.

Certifier: Someone who can legally bind the organization(s).

Primary Gontact: The percon who will be the main contact for accessibility issues.

Acknowledgement

I I certify that all the information is accurate and I have the authority to bind the organization *

Certification date (yyyy-mm{d) * 2029-02-23 
I

Gertifier information

Fay
name * First name *

Peter

fl Check here
if Tw

Business phone number *

905-874-2172
Position title other *

City GlerkOther
title *

42172
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2'a'ii Does your organization provide the accessibility plan in an accessible formatwhen requested? * @Yes C No

Read O. Req. 1 91111. s.4 (1): olans
.a.ii

Comments for
question 2.a.ii

2'b Does your organization update the accessibility plan at least onoe every s years? * 
@ yes O No

on2.b
Comments for
question 2.b

Does your organization provide appropriate training on: *

o 191 s.7

3'a' The AODA rntegrated Accessibirity standards Regutation? *

Read O. Req. 191/11, s. 7 (1): Traininq

Comments for
question 3.a

3'b The Human Rights code as it pertains to peopre with disabirities? .
Read O. Req.191/11 s. 7 (1): Trainino

@Yes ONo

.a

@Yes O No

Learn more about for question 3.b
Comments for
question 3.b

lnformation and communications

o ooi: to"*":'"1;ili:l"J"r,fll;i#lTff-[:receiving and respondins toreedback @yes cNo
Note: This requirement is applicable regardless of whether customers are permitted
on your premises
(lf Yes, please answer an additional question)

Read O. Req. 191/11, s. 11 (1): Feedback

4 a 
il;ffiH,Ti#'5il'ffi:8"'[i#:l;i1i:ifl:,il:H:ilH::S:'''e rormats @ yes c No
Note: This requirement is applicable regardless of whether customers are permitted
on your premises. *

Read O. 191t11. s. 11 (2):
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6.a Does the training include all of the foltowing: *

. A review of the purposes of the AODA?
' A review of the purposes of the customer service standards?
' How to interact and communicate with persons with various types of disabiritf
' How to interact with persons with disabilities who use an assistive device or requirethe assistiance of a guide dog or other service animal or ffre assistance of a supportperson?

' How to use equipment or devices availabte on the provider,s premises or othenrisegrwided by the provide.r that may herp with the prwision ot!ioJ., services orfacilities to a person with a disabllity?

' what to do if a person with a particurar type of disabirity is having ctifficurtyaccessing the provider's goods, servicei or facilities?

Comments for
question 6.a

provide information in an accessible format? *
additional questions) @Yes C No

7
7 'a' ls the provision of information in accessible format done so in a timely manner thattakes into account the individual's disability? * - -- ' : @Yes CNo

Does your organization
( lf Yes, please answer

1

1

Comments for
question 7.a

7.'b- ls the provision of information in accessible format at a cost no more thanthe regular cost charged to other persons? *

ments

Comments for
question 7.b

@Yes ONo

7.a

@Yes ONo

Learn more about vour requirements for question 7.b

of

S. 1
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9'b' Do any of the employees for whom your organization has provided individualized
,,..,^ yglkplace emergency response information require assistinceZ .
(rr yes, pease answer additional questions)

@ Yes CNo

Learn more about vour requirements for question 9.b

@Yes ONo

9.b.i

t11
information

Comments for
question 9.b

9.b.i

Read O. 191t11
response information

Comments for
question 9.b.i

Has your organization, with the emproyee's consent, provided the workplaceemergency response information to the person designated to proviOe assistianceto the employee? *

. s.27 0

g'b'ii was the individualized workplace emergency response information provided as @ yes C Nosoon as practicable after your organization became 
"*"r" 

oit" need foraccommodation due to the employee's disabilitlp *

Comments for
question 9.b.ii

Design of public spaces

10' since January 1,2017, has your organization constructed new or redeveloped any of thefollowing items? " @Yes O No
. Outdoor public use eating areas
. Outdoor play space
. Off-street parking
. Seryice counter
. Fixed queuing guides
. Waiting areas

(lf Yes, please answer additional questions)

Read O. 191 /11 Part lV 1: Desion of public
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11'a'ii Has the committee provided advice to council about site plans and drawings (asdescribed in section 41 of the ptanning Acfas wet as advice on therequirements and im prementation or atcesiioitity stanoarosi-.

@Yes CNo

11.".ii
for

c.1 29:
Committees

o",Tlilfl"t::' Hli:"':?"";ilfr[i;of:'***1i:'3;"?..;:nonar site prans, site prans and capitarprojects
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